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Chocolatemaker takes big bite
of market
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EMERYVILLE — Wil ita edibie chacoials boxas,
truffles and caramal-covered Granmy Apples,
Emeryalletased Charles Chocolates s & company
you can sink your teeth into

The 35-armployes ocompany, which was faunded in
October 2004 in San Francisco and mowved o
Emeryulla on Valentine's Day this year, is e
sacond chocolate-coverad venture launchad by
Charles "Chuck” Siegel. Tha salldaught chocotatier
foundad Attvo Confections in Emanyville in 1287

Chocolate is king a bigger and bigger bite aut of
the U5, food market, with sales predicted to grow
from 316 billion in 2008 o 318 bilion in 2007,
according to & repert releassd Aug. 9 by coraumer
ressarch firm Packaged Facts

Spacialty chocolates like Slegel's wil be the
“life forca® in this market far the mext several years,
Fackaped Facta Publisher Tatana Meerman said
Althowugh Sagel won't disclose the

company's revenue, he says sales have inpbad
EYVETY YEar,

Charles Chocolates spedalizes in gourmet versions
af childheod delghts —ane example i3 its peanut
butterfiies, made -frarmescratch mkaeaffs an

Reesza's Peanut Butter Cupe. The chocolate
makers roast peanuts and supar over direcl haat,
creating a praline that is poured into buttarfiy-
ahaped bitterswest or milk choocatale shalla

The campany's wares can ba had for prioes
ranging from 34,25 for & 3 4-punca bar to 560 for
the edible chocolate box They're available at
450 stores natignally, inchding Vhole Foods
Market, Andronico’s Merket, Disblo Foods

and other Bay Area oulliets, at the company’s
Emeryilie aadguarters, which include a factry,
store and chocalate bar, and on its Web site, hip
e charieschocolatas oom

A gaggle of abaut 25 Bay fArea residents, out-of-
towmers, adults and children gathered st weak for
a tour of the company’s 7 000 -square -foot

kit b

The number of chacolate factones aens woukd put
Willly Wonka to shame, There's fhe granddaddy

of them all, San Leandre-hased Ghirerdslli
Chocolate Co,, which was nowparated in 1652, and
Burlingame's Guittard Chocolate Co., which

was founded in 1888, Others incude

Emeryiilla's Scharffen Barger Chocolatemaker

and Callebaut, a Balgium-bassd company with a
facinry in Amarican Canyon

And thosa sre just the places that make chooolate,
Chocolaters ke Chanes Chocolales wae abbar
comparies’ chocolate o create thair

confections. South San Frencieco-besed See's
Candas Inc, Annabelle Candy Co, aof Hayward and

Charies Chocolales are st a Tew examples

"Euttard and Ghirardell sal the precedent,” sald
Pam Williams, former chocolater, founder and
insfnuctor at Wanoouwver-based Ecole Chocolet. an
online schaal for chocolate makers, “Adse, San
Franciscs 5 a huge port end disseminetion gaint for
the westam U E"

And of courses, there's e foodie culburs

spawned in the 15970s by forces such s Alce
Waters, ownar af Chaz Panmkss Restaurant and Cale
in Berkeley

"He's a wary passionate, driven guy, and his
praduct & very nice " Willams says of Slegel "It
i5n't easy o make (chooolate products) on a
conaistent, high-guality basis, and he has
accamplishad that ®

Mearnwhile, insde the Chardes Chocolates kitchen, 4
tatch of glistening whaat-colorad marzipen sits on
the conweyor belt aboul to be covered - or
“errobed," 35 chocolate mavens eay —with
chocolate

The tour graup clusters around e S-Toot-tall
windows outsida the kitchan in antcipation of the
enrabemeant — and, no doubt, the pramised fres
samples of nawly chocolate coated marzipan,
Viaitors dent aciualy enter the kitehan, but

they cbserve the candymaking process

A member af the group asked Siegel, "How do you
stay =0 alm?"

“Stress,” Siegel plngly answersd. The chief
executive, casually dressed in jsans and a gray
Charles Chocolates T-shit, adds that he has rowad
and joged all his life.

Alter the towr, the group lines g b buy chocolates.
Oiivia Harbrand, 9, of Mil Vallay, stands with har
father, David, and T-year-ckd brother, Adam. Sha
places baoth palms on the glass and focuses on the
rowve of faur de sal caramals in frant of her.

Evertuglly, the s leaves B2anng a bag of
confections, tred but happy

“The produsts ane debicious,” sald Denlee
MacGegor of Alamada, who attended tha four, *l like
that you can ait and wakch the chooolate being
made,”

Wihen asked which of his creations is his favoribe,
Siegal protests, “Thats like asking which i

your favorite child.” When pressed, be admits, *l do
love the pesnut butierlies ” Also, he says. ha could
eal the Iriple chocolate-covered almonds — by far
the company's biggast sellars -- all day.
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Siegal has big plans for hs company. His srategy

is to gat the product into more stores, bath locally
and across the country, and increass business at the
Emaryvile stora

Industry @xparts said his prospects are good,
thaugh not assured

It's not an easy road for the approgimately

3,000 .5 chocolate companias with reteil stares
tnal manmufacture whal ihey sell, according 1o
Michael Allured, publisher-aditar of

Wsconsin's Manufactunng Confectioner

Magazine,

*If you don't know real estate, retailing,
manufactunng. purchasing, if you mies just one of
them, you're not in business” the ediior said

But overall, the niche s flaurishing, which bodes
will for Chares Chacolates, he sai

*Small eneprenesial chocolatiens ane daing wall
baceuse they care and know about what thay are
deing," Aliured said, "Companies like Charles
Chocolates hava mome naw products, more research
and development and are on the leadng edge af
today's chocolate products ™

‘In gararal, peopla are mona familiar with what fine
chocolate s, and their palates are becoming rmane
sophisticated,” said Dara Zemack, who writes a
chocolate bhog on kgt hatastyshow com
“Any artesan choecolatier s likely o grow based on
that intarast”
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